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What is it? 
 Efficient Government 

 Electronic Government 

 Everybody Government 

 Everything Government 

 Effective Government 

 Effortless Government 
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All of The Above! 



 

E-Government is the use of 

electronic technologies by 

government to deliver services 

and interact with its citizens.  



The EGDI Survey 

 Conducted By The United Nations 

 Survey Of All 193 UN Member States 

 Bi-Annual Survey Since 2003 

 Survey Conducted By A Team of Internet Experts 



How is it measured? 







Online Services Index 

 The National Website 

 The National Portal 

 e-Services Portal 

 e-Participation Portal 



How is it measured? 

Key Public Services Ministries 

Ministry of Education 

Ministry of Labour 

Ministry of Social Services 

Ministry of Health 

Ministry of Finance 

Ministry of Environment 













 

 



 

 



 

 



 

 



 E-Government Development Index and other 

Benchmarking Indices 

 

  World Bank Doing Business Index 

 

 Research Findings 

 A very high correlation coefficient between the 

EDGI and the Doing Business indices 

 

 



Reasons for our Low Ranking 

 Inefficient Data Collection and Reporting 

 Lack of awareness of ranking implications 

Unavailability of an E-Government Strategy 

 Poor implementation of National ICT Policies 

 

 



Solutions 

 A PRIORITY FOR ECOWAS  

 ECOWAS E-Government Strategy 

 Commitment by All Member States  

 Citizen (Individuals, Businesses) Driven 

 Restart Now! 

 

 

 



Thank You 
Merci 
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